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Report for Launch of Consumer Assistance Cell in Bajju, Bikaner

The Launch Event of the Consumer Assistance Cell was organized on Wednesday, June 19,
2019, at Urmul Seemant Samiti Campus in Bajju, Bikaner. The cell is one of the six cells to be
established across 3 districts in Rajasthan as part of power sector reforms initiatives by Bask
Research Foundation and CUTS International with support of Shakti Sustainable Energy
Foundation. The cells are designed to provide advisory support for redressal of grievances to
electricity consumers and liaison with local DISCOM representatives to improve standard of
performance of electricity services. The cells shall also serve as a conduit to capture challenges,
insights and data related to electricity supply services and infrastructure at the last mile.

More than 40 people participated in the event, including Sarpanch(es) of selected Gram
Panchayats, active consumer stakeholders in Kolayat block, local leaders and number of
consumers from the nearby area. In the event, the objectives and functions of CONASC were
explained to the participants. The eminent members present expressed their views on the
problems pertaining to electricity supply and services & the need and importance of the
CONASC in the region. Stakeholders also shared some key pain points linked to electricity
supply services in the region.

The CONASC centre shall be managed by local partner Desert Resource Center.

List of Attendees (Chief Guests and Local leaders)
'SNo Name ~ Designaton ~ SNo Name  Designation

1 Manglaram Khilri Sarpanch, Bajju 7 Kalu Khan Social Worker,
Bangadsar

2 Devi Lal Chaudhary  Jila Upadhyaksh, 8 ' Anshul Ojha Director, Desert
Member BJP Resource Center

3 Harbans Singh Secretary, Urmul 9 Nisha Chandran  Coordinator, Urmul
Simant Samiti Health Centre

4 | Hastharram Godhar = Sarpanch, Mithriya 10 | Sunil Lehri P.O. PLAN India

5 Guffar Khan Sarpanch, 11 Prerna Agarwal  Project Director, IGP
Bangadsar

6 Simran Grover Director, Bask 12  Anshuman Director, Bask
Research Gothwal Research Foundation
Foundation

Pictures from the event




Media Coverage
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Report for Launch of Consumer Assistance Cells in Chittorgarh
and Bhadesar

The Launch Event of the Consumer Assistance Cells for Chittorgarh and Bhadesar blocks was
organized on Thursday, June 20, 2019 at the CUTS Centre for Human Development (CUTS —
CHD) campus in Chittorgarh. These cells have been established as part of power sector reforms
initiatives by Bask Research Foundation and CUTS International with support of Shakti
Sustainable Energy Foundation. The cells are designed to provide advisory support for
redressal of grievances to electricity consumers and liaison with local DISCOM representatives
to improve standard of performance of electricity services. The cells shall also intended to serve
as a conduit to capture challenges, insights and data related to electricity supply services and
infrastructure at the last mile.

About 65 people participated in the event, including officials of the Ajmer DISCOM, elected
public representatives, active consumer stakeholders in Chittorgarh and Bhadesar blocks, local
leaders and a number of consumers from the nearby area. Madan Giri Goswami, Senior
Programme Officer, CHD explained the objectives and functions of CONASC during the
course of the event. One of the highlights of the event was representative of the Choradi village
sharing community initiative to eliminate electricity theft in the village. The dignitaries and
local leaders shared their views on the pertinent issues in electricity sector and recognized
importance of such issues in bridging the gap between consumers and distribution companies.

The CONASC centre shall be managed by local partner CUTS Centre for Human Development
(CHD).

List of Attendees (Chief Guests and Local leaders)

1 Mangilal Chairperson, 8 Bhagwanlal Coordinator,
Dhakad Congress District Sharma Upbhokta Suchana
Committee, Paramarsh Samiti
Chittorgarh
2 R. C. Sharma = Superintendent 9 Akhilesh Coordinator,
Engineer, AVVNL Srivastava Kalika Gyan
Kendra
3 S. K. Singh Executive Engineer, 10  Madanlal Pensioner Society,
AVVNL Namdhar Chittorgarh
4 Jagdish Former Gram 11  Govardhanlal Consumer Activist
Chandra Pradhan, Solanki
Sharma Chittorgarh
5 Udai S. Deputy Executive 12 Anurag Mishra  Associate Fellow,
Mehta Director, CUTS CUTS
International International
6 Ratanlal Panchayat Samiti 13  Siraj Krati Sansthan,
Khatik Member, Pandoli Mohammad Nimbahera
7 Raj Kanwar  Chairman, Chamunda 14  Dalpat Kanwar Secretary,
Saktawat Mata SHG Chamunda Mata

SHG



Pictures from the event
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Report for Launch of Consumer Assistance Cell in Sawai Madhopur

The Launch Event of the Consumer Assistance Cell was organized on Wednesday, June 19,
2019, marking the opening of the premises. The assistance cell is intended to support the
electricity consumers of the Sawai Madhopur block, focusing on rural and undeserved
consumers in building their capacity in comprehending the rules and regulations of the
distribution companies as it pertains to serving consumers and their own rights and duties. The
assistance cell will also support consumers in approaching the distribution companies for
grievance redressal and other procedures through the proper channels.

The event was well-attended by local stakeholders, including a JVVNL Discom representative
from the district office, Pradhan and Sarpanch(es) of the selected area, local leaders, including
women’s groups leaders, and a number of consumers in the Sawai Madhopur block. The
president of Consumer Legal Help Society, Hari Prasad Yogi, explained the mandate of the
CONASC and the work that will be done through it. The event was also an opportunity for the
stakeholders to discuss the way forward, come forward with the issues that consumers face,
and express their own hopes for the goals of the CONASC.

The CONASC centre shall be managed by local partner Consumer Legal Help Society.

List of Attendees (Chief Guests and Local leaders)

1 Surajmal Bairwa Pradhan 8 Chander Civil society, Sawai
Shekhar Arya Madhopur
2 S. K. Agarwal Xen. JVVNL 9  Pushpendra Advocate
Sharma
3 Hari Babu Bansal President, Sawai 10 Puroshtam R.K. Sansthan
Madhopur Market Sharma
Association
4 | Hastharram Godhar = Sarpanch, Mithriya 11  Jyoti Sharma Women Rights Group
5 Poonam Verma SHG President 12 Ratanlal Yadav = Sarpanch
6 Sitaram Meena Sarpanch 13 ' Anmol Soni Bask Research
Foundation
7 Ashok Raj Meena President, BJP 14 Mohini Ganguly CUTS International
Youth Wing

Pictures from the event
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