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Interviews with key decision-makers in Gujarat
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Awareness about sustainable transport in smaller cities in Gujaratvwv vvw
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Barton Library in Bhavnagar



é ê ë ë ì í í ì ê î ï ðé ê ë ë ì í í ì ê î ï ð é ì ñ ò ó î ô ì î ï ï ðó í ñ õ ñ ï
ö ì ð ï ÷ ð ì ô õ ø ï

ù ê õ øú ð õ ì î õ ô ï
û ü ý ï ð ì î ñ ï î ø ï î ñ

þ õ ð ø ï î

ÿ í í ì í ñ õ î ñ ÿ í í ì í ñ õ î ñÿ ü ø ì ñ

Organizational Diagram of Bhavnagar Corporation



_ ` a b c b c d c e e f g a g g e g g h e c _ i j k b _ l h a c a d e ` g b c m ` n a c _ ` a c g o i ` _p q r s t s u

City-level departments and Para-statal agencies in urban 
transport, Bhavnagar � � � L� O N � � � � N Q � � L � M � � � N





_ ` a b c b c d c e e f g a g g e g g h e c _ i j k b _ l h a c a d e ` g b c m ` n a c _ ` a c g o i ` _p q r s t s u

Intermediate Public Transportation System (IPT) in Bhavnagar
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Sta! involved in Urban Transport in Bhavnagar Municipal Corporation

Technical sta! involved in urban transport in BADA
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Educational Quali"cations of Sta! in Bhavnagar
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Awareness about Sustainable Transport in Bhavnagar
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Educational quali"cations of sta! in Jamnagar
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Organisational Chart of JMC
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City-level departments and para-statal agencies in urban transport,  Navsari� � L � M � � � N
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Urban Transport Sta! in Navsari

Educational Quali"cations of Sta! in Navsari
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Section II-  (Individual Capacity Questionnaire) 

 

Objective: to assess the human capacities and training needs within ULBs/UDAs 

 

Name of Individual 

 

  

Designation/Department 

/ /  

 

Date 

 

 

Time 

 

 

Gender I  Male                                   Female                 

M.No & E.Mail ID ( )  

 

Sub section I  - (Basic Information) 

 

1. Class / Position officer  [select ONE]: 

]  

1. Class  I   

2. Class II 

3. Class III  

2. Age [Select ONE] 

 

1. Below 25 years  

2. 25  30 years  

3. 30  40 years  

4. 40 -50  years  

5. Above 50 years  

3. Education [Select ONE] 

 

1. Diploma     

2. Degree       

3. Post Graduate / Masters   

4. M.Phil. / Doctorate  

5. Other ______________  

   

4. Type of position [Select ONE] 

 

1. Permanent    

2. Contract   

3. Deputation 

 

5. Have you attended any training programmes / workshops / conferences / seminars related to 

transport? [Select ONE] 



 

 ? [  

1. YES   [if Yes; how many?] [ , ?]   

2. NO     

6. Were the above relevant to your function/job duties? [Select ONE] 

 ? [  

1. Not at all   

2. relevant   

3. highly relevant  

7. Are you comfortable in trainings delivered in English language? 

? 

1. Yes 

2. No   

8. How did the training help you? 

? 

1. Increase in knowledge       

2. Increase in skills and hands on working     

3. Changed your attitudes       

4. Helped you network with other colleagues 

9. What were the difficulties in not putting in to practice the learning? J
 

1. Superiors did not agree       

2. Needed other resources      

3. No time         

4. No reason but did not implement 

 

Sub section II  - Thematic Trainings Needs Assessment K sustainable urban 

transportation) 

 

10. Is the city currently implementing any sustainable transport projects? J
 

Yes 

No  

________________________________________________________________________________ 

 

11. Do you experience any knowledge gaps in implementing such projects? JL L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L
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12. Please indicate your awareness in following table 

    

Sr.No. Training d e f g  

 

Awareness Level  

Fully Aware 

 

Somewhat 

aware 

 

Not aware at all 

 

11.1 

 

Principles of integrating land use and

public transport 

 

   

11.2 Aspects of public transport 

oriented/adjacent development  h i j k     

11.3 Indian Road Congress (IRC) Design 

Standards for Roads 

 

   

11.4 Any other street design guidelines  

 

   

11.5 GIS based planning   l m n
 

   

11.6 Procurement, contracting and 

monitoring consultants 

 

   

Traffic Lights  

11.7 Design/ operation/ maintenance of 

traffic signals  

 

   

Parking 

11.8 Identifying locations for creating 

parking  

 

   

11.9 Public Private Partnership (PPP) in 

Pay & Use parking 

 

 

   



Sr.No. Training o p q r  

 

Awareness Level  

Fully Aware 

 

Somewhat 

aware 

 

Not aware at all 

 

11.10 Integrated parking and public 

transport ticket   

 

   

Public Transportation 

       Route Planning    

11.11 Method of planning bus routes 

 

   

11.12 Method of locating bus stops 

 

   

 Management of City Bus Services    

11.13 

guidelines for specifications of city 

buses.  

MOUD

 

   

11.14 Concept of off peak concessions, 

group discounts, etc. on public 

transport 

 

   

 

11.15 

Concept of PPP for maintenance of 

bus shelters  

 

   

11.16 Existence of Standard Operating 

Procedures for Bus Service 
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13. Principles of Sustainable Urban Transportation 

S.N. Training Parameters 

 

Fully Aware 

 

Somewhat aware 

 

Not aware at all 

 

12.1 National Urban Transport Policy 

 

   

122 National Mission on Sustainable 

Habitat (NMSH) 

) 

   

12.3 Transportation and Health  impact 

on individual health 

 

   

12.4 Transportation and Energy 

Security - use of fossil fuels by 

vehicles impacting overall energy 

security, introduction of fuel efficient 

vehicle technology, etc 

 

   

12.5 Transportation and Climate 

Change- mitigating impacts of 

climate change, GHG emissions by 

using fuel efficient vehicles, policies 

promoting walking/cycling/public 

transport, etc.  

, 

 

   

12.6 Equity and Transportation 

Planning  designing pro poor urban 

transportation, sensitization to the 

needs of differently-abled population, 

women, etc.  

, s
 

   

12.7 

 

Service level benchmarking for 

urban transportation functions like, 

infrastructure, public transport, etc, 

indicators and methodology 

 

   

12.8 
Generating public awareness IEC) 

 

   

 



Sub section III - Organizational Behavior/Management and Miscellaneous 

 
14. Do you wish to undertake training in some/ all topics listed below: t  

S.N. Training Parameters Required 

Immediate 

(within next 1 

year) 

Midterm 

(within next 3 

years) 

Long-term 

(within next 5 

years) 

13.1 Human Resource Management 

 

   

13.2 Proposal/project preparation  

 

   

13.3 Media handling & management 

 

   

13.4 Working with elected representatives 

 

   

13.5 Information, education and 

communication    

 

   

13.6 Leadership & Team Building 

 

   

13.7 Conflict Resolution, Counselling and 

Ombudsmen u  

   

13.8 Mentoring 
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